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Meaningful Giving:

Sustainable 
Souvenirs for 
World Savings Day
20,000 boxes of crayons, 29,000 
toy cars, and 45,000 stuffed sheep 
were the giveaways that BW Bank 
presented to its youngest customers 
on the occasion of World Savings 
Day in 2007. In purchasing giveaway 
items, LBBW strictly observes social 
and environmental procurement 
standards. For instance, suppliers are 
required to work with manufac-
turers – often located in Asia – to 
obtain specifi c information about 
possible toxic substances in the 
products as well as the working con-
ditions during production. If 
potential suppliers do not provide 
satisfactory answers, they cannot 
do business with LBBW. Conversely, 
the Bank prefers to work with 
suppliers who address sustainability 
in a meaningful way: For instance, 
packaging jobs, such as placing 
the LBBW logo onto giveaway items, 
are traditionally awarded to work-
shops employing disabled people in 
the Stuttgart region.

If suppliers violate these standards, they must 

accept this as grounds for termination of their contract 

without notice.

To date, 66 % of suppliers who represent 80 % of 

our purchasing budget, have signed the agreement.

There are also specifi c exclusion criteria that apply

to individual product groups. For example, furniture 

may not be purchased if the total emissions exceed 

300 µg/m3 (TVOC, total volatile organic compounds). 

Another key factor is the location in which a product 

is manufactured. In order to give our regional economy 

a boost and minimize the distance transported, we 

prefer to use suppliers from our region. Currently, 

more than 80 % of our purchasing budget is spent in 

the region.

We also aim to make our workforce more aware of the 

issue of sustainability when purchasing decentrally 

procured items. For instance, we provide information 

on the Intranet concerning fairly traded fl owers 

bearing the FLP label that should be the preferred 

choice for gifts for birthdays and anniversaries at the 

Bank.

IT Purchasing

A particular rule applies for supplier assessments 

for IT products such as servers, workstation com-

puters, or printers because these are procured by the 

IT division. IT product suppliers must fi rst provide 

information about their companies by fi lling out a 

questionnaire available on the Internet, which also 

contains general questions about sustainability 

management (› http://einkauf.lbbw.de).
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From Field to Table: 

Company 
Cafeteria Relies 
on Sustainable 
Ingredients
Good things often grow nearby, 
which is the reason LBBW’s cafeterias 
use ingredients from our region 
as much as possible. Some of our 
vegetables are supplied by a farmer 
from the Filder area near Stuttgart; 
fl our is sourced from nearby mills, 
including one in Oberstenfeld near 
Ludwigsburg; and pork comes 
from producers such as Bäuerliche 
Erzeugergemeinschaft Schwäbisch 
Hall, which raises Swabian-Hall pigs, 
an heirloom breed from northeast-
ern Baden-Württemberg that was 
considered extinct as late as the 
early 1980s. Dishes prepared with 
organic ingredients are regularly 
featured on the menu at LBBW’s two 
organically certifi ed company 
cafeterias in Stuttgart. Our opinion 
of the quality of these foods: 
Delicious!

We are currently preparing product-specifi c question-

naires for various IT product groups so that in the 

future we can more specifi cally evaluate product 

quality. In this process, sustainability issues are being 

determined for the relevant product groups and will 

be taken into consideration accordingly during 

product selection. In this way, we will be able to 

ensure that the manufacture and use of products at 

LBBW meets the highest possible sustainability 

standards.

Service Providers

We want to share a common philosophy, not just 

common responsibilities, with our external service 

providers. For this reason, we developed a sustaina-

bility clause for our real estate management service 

contracts that requires, among other things, that 

service providers comply with all applicable, environ-

mentally relevant regulations and ensure that their 

employees receive suffi cient training on sustainability 

issues. Cleaning companies are provided with a list 

of the environmentally friendly cleaning supplies 

permitted in our offi ces. Each contractor must submit 

an overview of the type and amounts of cleaning 

supplies they use each year.

In selecting suppliers, our subsidiary GastroEvent 

GmbH gives preferred status to smaller, regional 

suppliers. Our cafeterias emphasize seasonality in 

their meal planning. In addition, our company 

cafeterias in the Pariser Platz and Am Hauptbahnhof 

buildings (each serving approximately 2,000 meals 

per day) have been organically certifi ed since May 

2007 and regularly serve dishes prepared with organic 

ingredients – an offering we aim to expand in the 

future.
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Both of these cafeterias each also have a coffee 

machine serving fair-trade coffee. The plan for 2009 

is to completely switch over to serving fairly traded 

coffee.

Special contractual conditions also apply to construc-

tion projects undertaken on behalf of LBBW. For ex-

ample, no CFCs or materials that are manufactured 

using CFCs are permitted to be used in LBBW con-

struction projects. Tropical wood is also prohibited, 

as are materials that are sourced from outside of 

Europe. Some construction materials, such as man-

made mineral and glass fi bers, certain types of wood 

preservatives, and organic solvents may only be 

contained in construction products with express 

approval from LBBW.

Maximum energy consumption fi gures were specifi ed 

for some of our leased offi ces, such as the LBBW 

offi ce building in Karlsruhe, even before construction 

began. These fi gures were also contractually 

guaranteed by the lessor (› see p. 36).



Effi ciency. Made in Germany. 
LBBW’s Environmental Performance.

Compact fl uorescent light bulb 

with integrated ballast 

Inventor: Osram GmbH 

Germany, 1985
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Effective: 
Our Programs for 
Improving Environmental 
Protection.

Recycling rate 
for copy paper

Heating energy 
usage

Electricity 
consumption – 

buildings

CO2 emissions 

Paper consumption

Volume of waste  

Water consumption

Electricity 
consumption – IT

Business travel

Performance trend

Stable levelsSuccesses Optimization potential

More with Less. 
We want to grow fi nancially – but in an intelligent way that makes the most effi cient use of our resources possible. 

This is a goal we have been working on for many years. One thing is clear: The challenges are more complex today. 

For example, the recycling rate for copy paper can be managed more easily than the business travel required by a 

bank with global operations. But this is another goal we are working toward – with measurable success.



Responsibility for the Environment. ESES

For many years now, we have been dedicated to 

fulfi lling our responsibility to the environment. Part 

of this effort (which is now anchored in our mission 

statement) is quantifying our environmental perform-

ance with the goal of limiting the amount of resources 

used by our business operations, and reducing the 

resulting emissions and other effects on the environ-

ment. The major consequences for the environment 

caused by our business operations result from our 

consumption of energy and materials, as well as from 

our business travel. 

About Analyzing and Reducing

Accomplishing more – with fewer resources. As a 
bank with global operations, it is inevitable that we 
use considerable amounts of energy and resources 
with a corresponding effect on the climate. However, 
we are working to reduce our ecological footprint – 
with noticeable success.
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Environmental Performance 
and Consumption of Resources 
The following table provides an overview of LBBW’s 

environmental performance and the resources used 

in our business operations in recent years. The 

calculation and presentation of our key fi gures are 

based on the 2005 »VfU Indicators«, the standards 

promulgated by the Verein für Umweltmanagement in 

Banken, Sparkassen und Versicherungen e. V. (VfU – 

Association for Environmental Management in Banks, 

Savings Banks, and Insurance Companies).



86

RESPONSIBILITY FOR THE ENVIRONMENT

19 Environmental Performance and Consumption of Resources

Performance data 2002 2003 2004 2005 2006 2007

Input

Energy (kWh) 99 071 425 106 998 004 113 839 415 144 954 746 136 700 878 138 818 981

 thereof: electricity 57 902 702 63 362 796 66 676 122 83 975 316 85 698 941 88 420 794

  thereof: data centers1

  including cooling
13 219 000 16 884 000 21 060 000

 thereof: heating energy2 41 168 723 43 606 928 47 163 293 60 979 430 51 001 937 50 398 187

Water (m3) 285 833 300 454 297 403 343 872 357 5822 332 2742

Paper (sheets)3 204 858 665 237 044 376 218 572 538 228 386 877 256 013 383 256 562 923

 Copy paper in kg 420 390 405 395 454 280 412 338 539 978 584 514

  Printed advertising 
matter in kg

278 679 298 045 392 167 493 758 473 796 571 185

Transportation in km 20 729 017 21 497 378 22 774 935 25 303 587 28 369 917 30 730 242

 thereof: by train4 4 952 995 8 139 494 7 833 453 8 224 848 7 901 520 7 827 573

 thereof: by car 9 044 165 8 830 857 8 680 515 11 873 701 13 706 582 15 183 584

 thereof: by plane 6 731 857 4 527 027 6 260 967 5 205 038 6 761 815 7 719 085

Output

Waste (kg)
LBBW not including 
GastroEvent

1 895 600 1 888 720 1 869 305 2 169 449 2 349 151 2 094 853

Waste (kg) GastroEvent data not collected 215 847 294 535 248 728 228 396 231 969

Waste (kg)
LBBW and GastroEvent

2 104 567 2 163 840 2 418 177 2 577 547 2 326 822

 thereof: waste recycled data not collected 1 292 198 1 481 751 1 621 193 1 325 331 1 681 246

General data

Employees, 
full-time equivalents

8 987 8 200 7 978 8 762 8 540 8 501

Area (m2) 307 065 293 303 339 989 419 833 418 501 418 501

Area per employee (m2) 34 36 43 48 49 49
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20  Key Figures

2002 2003 2004 2005 2006 2007

Electricity consumption 
including data centers in 
kWh/m2

189 216 196 200 205 210

Electricity consumption not 
including data centers5 in 
kWh/m2

170 166 161

Heating energy usage in 
kWh/m2

134 149 139 160 129 127

Electricity consumption in 
kWh/employee

6 433 7 727 8 358 9 584 10 035 10 401

Heating energy usage in 
kWh/employee

4 581 5 318 5 911 7 477 6 085* 6 002**

Water usage in liters/
employee/day

127 147 149 161 167 157**

Paper usage in pages3/
employee

22 795 28 908 27 396 29 424*** 29 978 30 180

  Copy paper in kg/
employee

47 49 56 53 63 69

  Printed advertising matter 
in kg/employee

31 36 49 56 55 67

Share recycled

 Copy paper in % 52 63 84 92 91 93

  Printed advertising matter 
in %

66 40 36 25 15 19

Business travel in km/
employee

2 307 2 621 2 855 2 888 3 322 3 615

Waste volume in kg/
employee

211 256 271 276 302 274

CO2 emissions from 
electricity, heating

4 349 kg/
employee

5 736 kg/
employee

5 621  kg/
employee6

6 471 kg/
employee6

6 291 kg/
employee6

6 459 kg/
employee6

CO2 emissions from travel 523 kg/
employee

569 kg/
employee

511 kg/
employee7

409 kg/
employee7

495 kg/
employee7

549 kg/
employee7

1    Data centers in the Hauptbahnhof and Bollwerk buildings in Stuttgart.
2    Not including fi gures for the Tübinger Strasse building in Stuttgart.
3     Total offi ce paper usage (letter paper, copy paper, envelopes, forms) in sheets. Parallel fi gure given in kg only for copy paper. 

Figure for printed advertising matter only given in kg.
4    Includes train passes (10 %). Most train passes are used for trips between home and work.
5    A breakdown of electricity consumption by building operation and data centers is available only starting in 2005.
6    Conversion factors according to 2005 VfU Indicators; the utility’s local conversion factor was used for heating energy.
7     Conversion factors according to 2005 VfU Indicators. Figure not comparable with that of the previous year, 

because air travel was not broken down into short- and long-distance travel until 2004 (different CO2 equivalents).
*  Based on 8,382 employees (not including Tübinger Strasse employees).
**  Based on 8,396 employees (not including Tübinger Strasse employees).
***   Based on 7,762 employees, because the usage fi gures for BW Bank (former) were not yet included in 2005. 
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21 CO2 Equivalents

Performance data 2007 2007

Input Primary energy 
in kWh

CO2 equivalents 
in kg

Energy (kWh) 334 036 865 54 909 013

 thereof: electricity 280 293 917 45 837 340

 thereof: heating energy2 53 742 948 9 071 674

Water (m3) 950 968 124 603

Paper (sheets)3

 Copy paper in kg 2 756 876 246 914

 Printed advertising matter in kg 2 243 727 406 875

Transportation in km 25 714 650 4 666 968

 thereof: by train4 5 103 578 430 517

 thereof: by car 15 122 850 3 021 533

 thereof: by plane 5 488 222 1 214 918

Output

Waste (kg)
LBBW and GastroEvent

215 379 244 182

Total 365 918 464 60 598 554

2    Not including fi gures for the Tübinger Strasse building in Stuttgart.
3     Total offi ce paper usage (letter paper, copy paper, envelopes, forms) in sheets. Parallel fi gure given in kg only for copy paper. Figure for printed advertising matter 

only given in kg.
4    Includes train passes (10 %). Most train passes are used for trips between home and work.

In preparing the Environmental Performance State-

ment, it is generally diffi cult for us to separate out 

certain services provided for subsidiaries and partner 

companies, for example by the in-house print shop, 

the data centers, and the purchasing department.  

The electricity and materials used by these companies, 

which are beyond the scope of our environmental 

system, are therefore included in part in our Per-

formance Statement, which makes the analysis and 

comparability of our data from year to year and 

benchmarking with other companies more diffi cult.
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15.0 %

The fi gures for 2008 will indicate another signifi cant 

reduction in CO2 emissions because that was the 

year when the BW Bank branches and the LBBW and 

BW Bank headquarters buildings (except the Am 

Hauptbahnhof 2 building) began to meet their energy 

needs using environmentally friendly energy produced 

from hydropower. This corresponds to approximately 

70 % of LBBW/BW Bank’s total electricity usage. Starting 

in 2009, we will increase the share of total consump-

tion accounted for by green electricity to 100 %.

Carbon Dioxide Emissions 

Carbon dioxide is the most important greenhouse 

gas that can be infl uenced by humans. The increase in 

CO2 in the atmosphere causes the temperature of 

the earth to rise, thereby resulting in a climate change 

with extreme effects, the extent of which is diffi cult 

to assess. Our CO2 emission fi gures are calculated 

from our usage data with the help of conversion factors 

with various weightings. 

A key insight gained here is that our energy con-

sumption, amounting to approximately 91 % of our 

consumption, is by far the most important factor 

in reducing our carbon dioxide emissions. A positive 

factor is that our CO2 emission fi gures have remained 

relatively constant since 2005.

22 CO2 Emissions – Breakdown by Emission Sources (2007)

Electricity Heating TransportationPaper Waste Water

75.7 %

1.0 % 0.4 % 0.2 %

7.7 %

23  CO2 Emissions in Absolute and Relative 

(per Employee) Figures

44 000 000

47 000 000

50 000 000

53 000 000

56 000 000

59 000 000

62 000 000

kg

7 200

kg/employee

6 400

6 600

6 800

7 000

absolute fi gures in kg relative fi gures per employee

2004* 2005* 200720062003*

6 954

6 715

6 954

6 870

7 120

* Not including CO2 equivalents for waste.
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In the case of electricity, the table with the relative 

data per m2 is adjusted for the electricity consump-

tion of the data centers. The reason is that to some 

extent, we cannot infl uence data center usage (e. g., 

in the case of activities conducted for third parties).

 A realistic picture of our electricity consumption 

must therefore be considered to be provided by the 

adjusted fi gures (i. e., the electricity consumption 

fi gures adjusted for data center usage). These fi gures 

refl ect the effects of the measures we have imple-

mented in our buildings’ technical systems.

The electricity consumption fi gures in the following 

two tables are only presented for three years because 

the breakdown of electricity consumption by building 

operations (including workstation equipment such as 

PCs and printers) and by data centers is only available 

for this period.

Energy Used in Facility Management 
LBBW’s headquarters buildings together are respon-

sible for around 60 % of the total energy consumption 

of our buildings. In order to identify conservation 

potential, we arranged for an energy audit of the 

Am Hauptbahnhof 2 headquarters building, the Pariser 

Platz, Bollwerk, Kleiner Schlossplatz 11, and König-

straße 3 buildings in Stuttgart, and the Augusta-

anlage 33 building in Mannheim. The results of this 

analysis allowed us to design and implement 

conservation measures in areas such as the technical 

systems of our buildings, underground garages, 

and heating, lighting, and air conditioning systems.

The success of these projects is evident in the 

changes in usage data for electricity and heating 

energy from 2006 to 2007 (› see tables 25 and 26).

24 Electricity Usage in Absolute Figures (kWh per Building)

2005 2006 2007

Am Hauptbahnhof 24 916 392 29 512 194 31 463 157

 thereof: building operations 15 816 392 18 512 194 16 663 157

 thereof: data center 9 100 000 11 000 000 14 800 000

Pariser Platz 7 257 648 6 859 256 6 346 887

Königstraße 6 303 534 5 972 503 4 578 938

Kronprinzstraße 1 298 200 786 656 859 361

Bollwerk 8 547 236 10 358 681 10 650 229

 thereof: building operations 5 047 236 5 058 681 4 350 229

 thereof: data center 3 500 000 5 300 000 6 300 000

Mannheim 4 006 746 3 627 156** 3 812 635

Branches and other administrative buildings 22 316 940 20 042 813 23 518 467

Kleiner Schlossplatz 3 374 806 3 546 361 3 146 738

Tübinger Straße 5 953 814 4 993 321 4 044 382

Total 83 975 316 85 698 941 88 420 794

*  Estimate.
**  The reduction in electricity consumption in Mannheim in 2006 was the result of renovations and the resulting switching off of air conditioning systems. 

The increase in 2007 was due to the switching on again of these systems and the occupation of empty offi ces.
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25 Electricity Usage in Relative Figures (kWh/m2 per Building) Not Including Data Center Usage

2005 2006 2007

Am Hauptbahnhof 179 209 188

Pariser Platz 138 130 120

Königstraße 313 297 227

Kronprinzstraße 186 113 123

Bollwerk 216 216 186

Mannheim 236 214 225

Branches and other administrative buildings 129 117 137

Kleiner Schlossplatz 215 226 200

Tübinger Straße 267 224 181

Weighted average 170 166 161

26 Heating Energy Usage in Absolute Figures (kWh per Building)

2002 2003 2004 2005 2006 2007

Am Hauptbahnhof 6 508 140 8 321 640 9 617 783 14 420 389 10 879 720 12 658 765

Pariser Platz 5 211 100 5 104 894 4 551 740 3 914 710

Königstraße 5 158 044 4 998 213 2 928 524 3 004 769 2 145 995 1 461 886

Kronprinzstraße 2 891 270 2 714 654 2 108 354 660 494* 657 193* 361 699*

Bollwerk 2 825 918 3 134 297 3 322 875 3 569 290 3 720 889 2 842 990

Mannheim 3 264 175 3 178 342 3 465 053 no information 
available

1 911 080 1 785 263

Branches and other 
administrative buildings

20 521 176 21 259 782 20 509 605 32 042 673 24 629 120 25 345 885

Kleiner Schlossplatz 2 176 921 2 506 200 2 025 200

Tübinger Straße no information 
available

no information 
available

no information 
available

Total 41 168 723 43 606 928 47 163 293 60 979 430 51 001 937 50 398 187
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27 Heating Energy Usage in Relative Figures (kWh/m2 per Building)

2002 2003 2004 2005 2006 2007

Am Hauptbahnhof 81 104 120 163 123 143

Pariser Platz 92 97 86 74

Königstraße 216 210 144 149 107 73

Kronprinzstraße 173 179 139 95* 94* 52*

Bollwerk 118 131 139 153 159 122

Mannheim 152 148 205 no information 
available

113 105

Branches and other 
administrative buildings

146 165 161 185 143 148

Kleiner Schlossplatz 139 160 129

Tübinger Straße no information 
available

no information 
available

no information 
available

Weighted average 134 149 139 160 129 127

* Until October 2004, a data center and one of LBBW’s employee restaurants as well as a branch were located in the Kronprinzenbau building (Kronprinzstraße 6 + 8). Since 
then, however, only the branch is in use. In 2005, the Kronprinzstraße 6 building wing was empty until it was demolished. However, resources were used in this old building 
(e. g., lighting, air conditioner).

28  Electricity Usage in kWh and per Employee 

(Not Including Data Center Usage)
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29  Electricity Usage in Absolute and 

Relative Figures by Area (Including 

Data Center Usage)
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At the same time the energy audit was being con-

ducted in the headquarters buildings, a sample of ten 

reference branches of BW Bank were also analyzed 

on behalf of the entire branch network. According to 

expert opinion, their energy systems mostly feature 

up-to-date technologies, and for this reason no notable 

energy conservation potential was identifi ed. In cases 

where it appears more effi cient to modernize systems, 

this will be accomplished during renovation projects. 

The use of energy-saving LED lights in display 

windows was tested, but not pursued further due to 

insuffi cient brightness.

Our infl uence can be far greater in new building 

construction. For example, we defi ned a maximum 

primary energy requirement in the rental contract 

for our new leased offi ce building in Karlsruhe signed 

before construction of the building was completed. 

This fi gure includes all heating energy and electricity 

consumption, including air ventilation and cooling 

(not including the energy used for ventilation of the 

underground parking garage and cooling of the server 

rooms). Currently, the building’s technical systems 

are being optimized in a trial run, and the threshold 

defi ned is expected to be reached (or better, the 

actual fi gure will fall below the threshold) in the 

coming year.

More is Less:  

New Ultra-
effi cient Building 
in Karlsruhe
In November of last year, LBBW 
moved into its new building in Karls-
ruhe’s CityPark, a property that marks 
a signifi cant milestone in archi-
tectural, as well as environmental 
terms. The 140-meter-long, zigzag- 
shaped offi ce complex features cold 
water-cooled concrete ceilings for 
cooling, while energy for heating is 
derived from waste heat produced 
by electricity generation in the 
Rhine Port of Karlsruhe. Thanks to 
effi cient insulation and technical 
systems, the building is expected to 
be operated with a primary energy 
requirement of only 120 kilowatt 
hours per square meter per year*. 
In contrast, the average fi gure for 
similar buildings is between 200 
and 600 kilowatt hours depending 
on the age of the building and its 
technical systems.

* The energy performance statement includes heating 
energy usage and the electricity used for air venti-
lation and cooling for the entire building in each case, 
less that used for ventilation of the underground 
parking garage and cooling of the server rooms.
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Energy Used by IT Systems 
Data centers are essentially the electronic brain 

of a bank. On the one hand, their operation must be 

absolutely reliable and guarantee full data security. 

On the other hand, their operation must use as little 

energy as possible. In practice, however, achieving 

both goals at the same time proves to be very 

diffi cult.

LBBW currently operates two production data centers 

which were equipped with special, highly sensitive 

energy measurement devices as part of a study last 

year. The goal of installing these meters was to 

identify the potential for reducing peak energy use. 

Moreover, we sampled the energy required by IT end-

user equipment at a typical workstation in the 

Hauptbahnhof 2 building and therefore determined 

the energy consumed by printers, monitors, and PCs 

per workstation compared with the energy consumed 

by the building’s technical systems. Both measures 

contributed materially to calculating as precisely as 

possible separate energy usage fi gures for facility 

management and IT to enable LBBW to set quantifi able 

goals for reducing energy requirements for both 

functions.

30  Heating Energy Usage in Absolute and 

Relative (by Area) Figures 
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into the data centers in Stuttgart (2008/2009), 

thereby generating synergy potential. The Sachsen 

Bank data center was shut down in late 2008, and 

the Rheinland-Pfalz Bank data center will be closed 

in the course of 2009, which will result in consi-

derable energy savings.

Moreover, new energy-effi cient hardware technologies 

(»green IT«), which are offered by all major manu-

facturers today, are used to replace IT hardware in the 

data centers as well as at workstations. In strategic 

terms, we aim to use virtual technologies, methods, 

and processes to enable optimal use of hardware 

resources and energy-effi cient use of the existing IT 

equipment. These new technologies are supplemented 

with an automated shut-off system for equipment at 

user workstations (clients and monitors).

Nonetheless, we have determined that the energy 

consumption of our data centers is rising steadily. The 

energy used by the data center (IT equipment, not 

including cooling) in the Am Hauptbahnhof 2 building 

increased from 6,440 MWh to 10,400 MWh from 

2005 to 2007 as a result of the integration of BW Bank 

and the resulting shutdown of two BW Bank data 

centers. Because this necessitated increased computing 

power, the requirement for cooling for the server 

rooms also increased. The key reasons were as follows

 Use of the terminal server technology in 2006/

2007, i. e., the applications no longer run on 

workstation computers, but instead on terminal 

servers in the data center. Data storage was also 

centralized in Stuttgart, which enabled us to 

move approximately 400 servers from the branches 

to the data center. Another effect of this measure 

is that the life cycle of a workstation computer can 

be extended by around two to three years.

 In the interest of ensuring fail-safe performance 

to the greatest extent possible, a majority of 

production applications and data are operated as 

high-availability solutions. For security reasons, 

the data and applications in the data center in the 

Am Hauptbahnhof 2 building are mirrored in 

the back-up data center (› Glossary) in the Bollwerk 

building. 

 In addition, the LBBW data centers in Stuttgart 

perform a number of functions for subsidiaries and 

association partners (particularly savings banks) 

whose energy consumption fi gures cannot be 

separated out of our energy performance state-

ments. In addition, Landesbank Rheinland-Pfalz and 

SachsenLB already began using the services of our 

data centers in Stuttgart during their integration 

into LBBW. The goal here is to achieve nearly full 

integration of the Leipzig and Mainz data centers 
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Paper Consumption
Paper consumption rose slightly from 29,424 pages 

per employee in 2005 to 30,180 pages in 2007. 

We can be pleased with this performance, considering 

that LBBW has begun handling some of the paper 

purchasing for our subsidiaries since the integration 

of BW Bank; these fi gures are then included in our 

Environmental Performance Statement.

31 Offi ce Paper in Pages and per Employee
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Besides the purely quantitative aspect of 

paper consumption, we consider the sustaina-

bility of the paper we use to be an important 

factor. According to our procurement guidelines, 

all paper and printed matter should contain the 

highest possible percentage of recycled material. 

If this is not possible, then we prefer to purchase 

paper produced with virgin fi bers from FSC– 

(› Glossary) or PEFC-certifi ed (› Glossary) forestry, 

if possible. The share of our paper consumption 

attributable to recycled paper remains high at 

over 90 %, particularly in the case of copy paper. 

As a rule, we do not use any paper containing 

pulp from virgin forests.

28 908

27 396

29 424

29 978 30 180
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32 Recycling Rate for Copy Paper
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Another cornerstone of our sustainability 

efforts this year was arranging for climate-neutral 

printing of our Annual Report and Sustainability 

Report for the fi rst time. In a climate-neutral 

printing, all CO2 emissions that are generated 

directly or indirectly by the printing process are 

calculated and then offset by way of the pur-

chase and mandatory retirement of recognized 

climate protection certifi cates. This calculation 

includes CO2 emissions arising from paper 

manufacture and transportation, as well as print 

fi nishing, and logistics and other processes.
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33  Business Travel in Absolute and Relative 

(per Employee) Figures
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Transportation
Each of our employees traveled an average of 2,888 

kilometers for business purposes in 2005. In the 

past year, this fi gure amounted to 3,615 kilometers. 

A key reason for the increased business travel 

was the integration of SachsenLB and Landesbank 

Rheinland-Pfalz into LBBW. Above all, however, our 

business abroad grew, and this caused an increase 

in the share of business travel accounted for by 

plane trips (25 % in 2007 compared to 21 % in 2005). 

Moreover, the elimination of decentralized internal 

divisions at BW Bank due to its integration into 

LBBW resulted in increased travel by headquarters 

employees to the individual offi ces.

We have attributed the decline in kilometers of 

train travel to factors including the increased use by 

employees of the »db-Jobticket« commuter pass 

available from LBBW. These monthly and yearly com-

muter passes are not included in the proportional 

business travel calculation in the LBBW Environmental 

Performance Statement. (In the past, the cost 

of monthly and yearly commuter passes for travel 

between home and work were paid directly by 

the Bank and taxed through payroll based on indi-

vidual contractual provisions, works agreements 

or social compensation plans. Changes in tax law, 

including with regard to the distance allowance, 

resulted in LBBW changing the rules concerning this 

subsidy or eliminating it entirely.)
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34 Kilometers Traveled by Type of Transportation

Share in %
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Based on a suggestion by an employee, we 

switched our parcel shipping entirely to DHL’s 

»Go Green« service at the end of 2007. This 

service entails offsetting all carbon dioxide 

emissions caused by transportation of a parcel 

with investments in reforestation and other 

environmental projects. This means that all 

approximately 16,000 parcels and packages 

sent via LBBW’s logistics center are delivered 

without affecting the climate.



100

RESPONSIBILITY FOR THE ENVIRONMENT

276 274

Waste
For years now, the amount of waste produced by 

LBBW has been constant. The only exception was 

2006 when there was a relatively high waste amount 

generated per employee, but compared to other 

years this should be considered an outlier. In 2007, 

both the absolute and the relative quantity of waste 

generated fell back to 2005 levels.

35  Absolute and Relative (per Employee) 

Waste Volume
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ÜBER DIESEN BERICHT

About This Report.

LBBW has issued a self-declaration. The entire 

LBBW Sustainability Report was also reviewed 

by an external expert and declared valid.

EDITORIAL NOTES:

All of the information in this Report was 

compiled with the utmost care from various 

sources. To the best of our knowledge, this 

information and data are correct. Nonetheless, 

no liability can be assumed for the correct-

ness or completeness of the information 

provided.

We would like to thank the numerous 

colleagues who participated in preparation 

of this Report for their support.

The present Report is also available for 

download in German: 

http://nachhaltigkeit.lbbw.de
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In Accordance 

C C+ B B+ A A+ 

REPORTING PERIOD:

The LBBW Sustainability Report describes 

the period from July 1, 2007 to October 31, 

2008. The time series for environmental data 

generally cover the years from 2002 to 2007. 

The fi gures for 2006 and 2007 are being 

published for the fi rst time in this Report 

(the last LBBW Sustainability Report contained 

fi gures up to and including 2005 and was 

published in December 2007). LBBW plans to 

continue publishing the Sustainability Report 

annually.

REPORT CONTENT:

The topics covered by this Report are in 

line with the G3 guidelines and the Financial 

Services Sector Supplements of the Global 

Reporting Initiative. These guidelines are con-

sidered the international standard for 

sustainability reporting.

In GRI-based reports, the report authors 

must name the level at which they have 

applied the GRI reporting framework. »C« is 

the lowest level, and »A« is the highest level. If 

the Report is certifi ed externally, the relevant 

classifi cation is marked with a »+« symbol. 
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AUDIT OPINION

LBBW engaged AGIMUS GmbH Umweltgut-

achterorganisation und Beratungsgesellschaft 

to review the Sustainability Report 2007/2008 

in terms of materiality, transparency, and 

comparability and to audit the management 

system in accordance with ISO 14001 and EMAS. 

We evaluated the effectiveness of the manage-

ment systems, conducted a three-day audit 

on site, and performed a review based on 

interviews and the inspection of documents.

MANAGEMENT SYSTEMS

Compared to the 2005 Environmental State-

ment, the Report has made progress. The 

management systems of the various functions 

are presented effectively. LBBW’s activities 

as part of the UNEP Finance Initiative and the 

stakeholder dialogues indicate a clear volun-

tary commitment. The development of 

bank-wide environmental and social guide-

lines was an important step toward creating 

an integrated management system for addres-

sing non-fi nancial risks. We recommend 

further integration, particularly the intro-

duction of systems for detailed energy data 

collection at all Group sites, so that energy 

consumption can be subjected to continual 

monitoring all year long. The Sustainability 

Program is detailed and comprehensive. 

The introduction of new measures, particular-

ly with regard to banking products and the 

Bank’s environment – indicates that LBBW is 

addressing stakeholder concerns. The guide-

lines being developed for various areas 

of sustainability management to support 

employees in making decisions will be a major 

step forward. We recommend anticipating 

existing confl icts of interest between short-

term business success and sustainability 

criteria in the guidelines.

EMAS VALIDATION STATEMENT

The environmental policy, environmental 

goals, environmental program, environmental 

management system, and the environmental 

audit processes of LBBW at the Stuttgart and 

Mannheim sites comply with the requirements 

of Regulation (EC) No. 761/2001 (amended by 

EC No. 196/2006, published in the Offi cial 

Journal of the European Union L 3216 on 

February 4, 2006). The sections marked »ES« 

in this Sustainability Report are part of 

LBBW’s 2008 Environmental Statement. The 

data and information provided in the 2008 

Environmental Statement are reliable. They 

provide a true and fair view of the environ-

mental relevance of all activities at this site. 

The next consolidated Environmental State-

ment will be presented to the public in June 

2011; in the years until then, the Environmen-

tal Statement will be updated.

MATERIALITY & TRANSPARENCY

The dialogues conducted in 2008 were an 

important step toward identifying the issues 

that are important to LBBW’s stakeholders. 

Whereas the Report covers most sustainability 

issues, we recommend that these statements 

be expanded to include information about the 

equitable treatment of people in less develo-

ped countries. To this end, the items in the 

Program concerning microfi nance, among 

others, should be pursued more intensively.

Audit Opinion.
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COMPARABILITY

The application of the GRI indicators and the 

additional industry-specifi c criteria improve 

the comparability of the Report. Reports are 

included about 46 of the basic indicators 

and numerous sector supplements, whereas 

LBBW would have only had to include 20 of 

the basic indicators to reach the aimed-for 

application level. This is evidence of LBBW’s 

voluntary commitment to continual improve-

ment and points to the fact that LBBW does 

not shy away from comparisons with other 

leading banks. The integration of the valida-

ted Environmental Statement into the Report 

is commendable, and the Report is generally 

informative and user friendly. 

Braunschweig, Germany, November 14, 2008

DR. RALF UTERMÖHLEN (ENVIRONMENTAL VERIFIER, DE-V-0080)
AGIMUS GmbH Umweltgutachterorganisation &
Beratungsgesellschaft
(DE-V-0003)
Am Alten Bahnhof 6
38122 Braunschweig, Germany

Whereas compliance guidelines and control 

mechanisms are presented well, there is a lack 

of quantitative data, such as the number of 

business units that were investigated for 

corruption risks (beyond just money launde-

ring and application of the dual-control prin-

ciple in awarding contracts) and the percen-

tage of employees who were trained in anti-

corruption issues. LBBW’s commitment to 

integrating sustainability into its core busi-

ness is gratifying, but could still be expanded. 

For some of the business segments (renewable 

energy project fi nancing, loan decisions, 

investment products), the environmental and 

social risks, as well as LBBW’s management 

systems in this area, are presented well. For 

other areas of the core business, statements 

on this subject should be added in the future 

as well. Case studies would be a valuable 

addition to future reports. The Report con-

tains a good description of upper manage-

ment’s voluntary commitment to complying 

with the sustainability policy and the human 

resources development opportunities with 

respect to sustainability, which indicates a 

high level of corporate ethics and transparency 

in terms of value creation in LBBW’s domestic 

business. The reporting on regional issues 

is excellent (principal bank concept), but it is 

limited with regard to the lending business 

in developing countries with a high risk of 

corruption and the relevant control mecha-

nisms. We recommend the corresponding 

tools be implemented.

AUDIT OPINION
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Glossary.

 C
Carbon Disclosure Project (CDP)

The Carbon Disclosure Project (CDP) is an organiza-

tion bringing together major international investors 

that surveys the largest companies in the world about 

their handling of greenhouse gas emissions. The 

investors/signatories are in favor of the development 

of corporate strategies to minimize these emissions 

and to handle the opportunities and risks arising 

from climate change. LBBW is a signatory to the CDP. 

The 385 institutional investors that make up the 

CDP 6 manage total assets of US$ 57 trillion. The CDP 6 

survey took place in 2008 and was sent to 3,000 

companies.

Cost-income ratio (CIR)

An operations performance indicator that measures 

the effi ciency of banks by comparing administrative 

expenses for a given fi scal year with income (before 

additions to the risk provisions). The key income 

fi gures of a bank are net interest income, commission 

income, and trading income. As a general rule, 

a lower CIR indicates a credit institution’s greater 

effi ciency in operating its business.

 D
German Corporate Governance Code (DCGK – 

Deutscher Corporate Governance Kodex)

The German Corporate Governance Code aims to 

make corporate governance and supervision rules in 

Germany transparent for German and international 

investors in order to reinforce confi dence in the 

management of German companies. The Government 

Commission of the German Corporate Governance 

Code appointed by the Federal Ministry of Justice 

in September 2001 adopted the Code on February 26, 

2002. The Code’s statutory basis is the declaration 

of conformity in accordance with § 161 Aktiengesetz 

(AktG – German Stock Corporation Act) based on 

 A
Assets under management (AuM)

Managed fund assets.

 B
Back-up data center

Back-up data centers are set up as preparatory 

measures for disasters (e. g., earthquakes, attacks, 

fi res). In this process, an existing data center is 

duplicated in full in another data center located at 

a distance of several kilometers from the original 

data center. Both the hardware and the software along 

with current data are duplicated. If the original data 

center should fail, operations can be restarted quickly 

and continued in the back-up data center without a 

loss of data. The reason for operating a back-up data 

center is that the total failure of a data center is 

considered to be a danger to the existence of the 

company.

LBBW operates the primary data center in the 

Am Hauptbahnhof building and the back-up data 

center in the Bollwerk building.

Best-in-class approach

In this approach, investment decisions are made 

by selecting companies that exhibit the best sustain-

ability performance in terms of ethical, social, and 

environmental criteria. This ensures that investments 

are made in companies that feature above-average 

sustainability performance in their industries. This 

approach offers the advantage of ample opportunities 

for risk diversifi cation, because it generally includes 

all industries.
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 G
Closed-end renewable energy fund

As a rule, a Kommanditgesellschaft mit beschränkter 

Haftung (GmbH & Co. KG – a type of limited partner-

ship in Germany) is formed in order to set up a 

closed-end fund. Shares of the company are offered 

for sale during a fi xed placement period. After 

the requisite (previously determined) equity has been 

obtained, the fund is closed. The capital (equity) 

collected in this way is used along with borrowed 

capital for the acquisition and installation of assets, 

and the associated additional expenses (such as 

legal and tax consulting fees, issuing costs, etc.) 

Closed-end funds feature a long investment horizon, 

the specifi c length of which depends on the economic 

life of the relevant asset. In the case of closed-end 

renewable energy funds, cash fl ow is generated mainly 

from ensergy production and the feed-in of this 

generated power – at statutory rates. The risk of price 

changes is therefore limited.

 I
IFRS

The IFRSs (International Financial Reporting Standards) 

are accounting standards issued by the International 

Accounting Standards Board. IFRSs comprise the 

International Financial Reporting Standards (IFRSs) 

themselves as well as the previous International 

Accounting Standards (IASs), the interpretations of 

the International Financial Reporting Interpretations 

Committee (previously Standing Interpretations 

Committee), and all standards and interpretations 

issued in the future by the International Accounting 

Standards Board (IASB). LBBW prepared consolidated 

fi nancial statements in accordance with IFRSs for the 

fi rst time in fi scal year 2007.

the Transparenz- und Publizitätsgesetz (Transparency 

and Disclosure Act), which entered into force on July 

26, 2002. It was published in the offi cial section of the 

electronic version of the Bundesanzeiger (Federal 

Gazette) in the version applicable for the declaration 

pursuant to § 161 AktG.

 E
Eco-Management and Audit Scheme (EMAS)

The EMAS Regulation is a voluntary regulation 

applicable to EU member states that aims to introduce 

environmental management and environmental audit 

systems. ISO 14001 (see entry) is integrated into 

EMAS. The objective of EMAS is to improve environ-

mental performance beyond what is required by the 

law and to inform the public about these efforts.

 F
Forest Stewardship Council (FSC)

The FSC is an independent, international non-profi t 

organization promoting sustainable forestry that 

encourages forest management standards as well as 

standards for the entire wood product processing and 

commerce chain. Compliance with these criteria is 

guaranteed by independent certifi cation bodies. 

Certifi ed businesses can label and market products 

(wood, furniture, paper, etc.) with the FSC logo.

Forex = foreign exchange market (FX)

Global market on which currencies are traded.
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 S
SolvV (German Solvency Regulation)

The Solvabilitätsverordnung (SolvV – German 

Regulation Concerning the Capital Adequacy of Insti-

tutions, Groups of Institutions, and Financial Holding 

Groups) is a regulation concerning statutory banking 

supervision issued on December 14, 2006 by the 

Bundesministerium der Finanzen (Federal Ministry of 

Finance). It defi nes in concrete terms the minimum 

capital adequacy requirements of the Kreditwesen-

gesetz (German Banking Act).  The German Solvency 

Regulation entered into force January 1, 2007 and 

replaced Principle I, which previously defi ned the 

minimum capital adequacy requirements of fi nancial 

institutions. The reason for amendment of the 

regulations was the international framework on the 

minimum capital adequacy of banks, which was 

agreed in Basel, Switzerland, on June 26, 2004 (»Basel 

II«). The Basel II regulations were incorporated into 

an EU directive, which forms the foundation of the 

German Solvency Regulation.

SRI

Socially responsible investment.

 U
UNEP

Abbreviation of »United Nations Environment 

Programme.« The United Nations Environment 

Programme, which was established in 1972, is 

headquartered in Nairobi and initiates projects around 

the globe aimed at environmental protection and 

sustainable development. The Programme’s mission is 

to be the »voice of the environment« at the United 

Nations.

ISO 14001

ISO 14001 has been in force since 1996. In 2005, 

a revised version was published as a German DIN 

standard. The ISO 14001 environmental management 

standard specifi es requirements for environmental 

management systems that are accepted worldwide 

and is part of the family of standards issued by 

the International Organization for Standardization. 

This set of standards contains numerous other 

standards governing various aspects of environmental 

management, including environmental balance 

sheets, environmental performance indicators, and 

environmental performance assessment.

 N
NGO

Non-governmental organization. An NGO is basically 

any organization that represents the interests of 

its members independently of any government and 

without intending to generate profi ts.

 P
Programme for the Endorsement of Forest 

Certification Schemes (PEFC)

PEFC is a certifi cation system for the environmentally, 

socially, and economically viable management of 

forests. PEFC provides an international framework for 

the recognition of national certifi cation systems or 

initiatives. There are minimum requirements and stan-

dards that must be met at the national or regional 

levels by forestry, processing, and commercial busi-

nesses in this fi eld. Wood and wood products that 

fulfi ll PEFC requirements can be labeled with the PEFC 

seal.
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UNEP Fl

The United Nations Environment Programme Finance 

Initiative is a global public-private partnership between 

UNEP (see entry) and numerous fi nancial institutions 

all over the world. UNEP FI aims to integrate environ-

mental and sustainability issues into all levels of 

companies in the fi nancial sector. By signing a UNEP FI 

statement, a fi nancial services company commits 

to the mission of sustainable development as a vital 

corporate responsibility and integral part of its 

responsibility to society. Moreover, companies also 

agree to other requirements, such as updating 

the methods they use regularly in order to adequately 

address relevant developments in environmental 

management.

 V
VfU

Verein für Umweltmanagement in Banken, Sparkassen 

und Versicherungen e.V. (Association for Environ-

mental Management in Banks, Savings Banks, and 

Insurance Companies). Founded in 1994, the VfU’s 

goal is to offer fi nancial services providers who 

take responsibility for sustainable, environmentally 

appropriate development a professional forum for 

discussing and exchanging information concerning 

these issues and to develop new strategies and 

suitable tools for the practical implementation of 

sustainable development requirements. The VfU 

organizes issue-specifi c expert roundtables, the re-

sults of which are made available to all of its members 

as well as to other interested parties by way of 

seminars, meetings, and publications. The VfU is 

the only European association specializing in the 

environmental management issues faced by fi nancial 

services providers.
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GRI Index.*

*  This list contains the G3 indicators and the indicators stipulated in the Financial Services Sector Supplements.
A new version of the latter was published shortly before the editorial deadline for this Report, but not in time to be included in the present Sustainability Report.

N/A: no information provided
N/R: not relevant

GRI G3 Report element Page(s)

1. Strategy and analysis 

1.1 Vision and strategy 2 – 7, 19 – 21

1.2 Sustainability impacts, risks, and opportunities 11, 14 –15

2. Organizational profi le

2.1 Name of organization  11 –12, 

cover

2.2 Brands, products, and services 11 –12, 

cover

2.3 Organizational structure 11 –12

2.4 Organization’s headquarters 11 –12

2.5 Countries where the organization operates 11

2.6 Nature of ownership, legal form 11

2.7 Markets 11 –12

2.8 Scale of the organization 11

2.9 Signifi cant changes in size, structure, 11 –12

ownership

2.10 Prices 52, 54

3. Report parameters

3.1 Reporting period 101

3.2 Date of most recent previous report 101

3.3 Reporting cycle 101

3.4 Contacts cover

3.5 Process for defi ning report content 101

3.6 Boundary of the report 42, 87– 88

3.7 Limitations of the scope or boundary of the report 42, 87– 88

3.8 Basis for reporting on joint ventures, etc. 42, 87– 88

3.9 Data measurement techniques and the bases of 

calculations

42, 85, 87

3.10 Explanation of the effect of any restatements of 

information provided in earlier reports

42

3.11 Signifi cant changes in the scope, boundary, 

or measurement methods applied 

42

3.12 GRI index cover

3.13 External assurance 102 –103

4. Governance, commitments, and engagement

4.1 Governance structure of the organization 16, 20 –21

4.2 Chairman of the Board of Managing Directors/

Executive offi cers  

16

4.3 Independent members of the highest governance 

body

N/R because 

LBBW has a 

Supervisory 

Board

4.4 Mechanisms for recommendations or direction to 

the Board of Managing Directors/Supervisory Board

73

4.5 Linkage between compensation for members of 

the highest governance body and the organization’s 

sustainability performance 

45

4.6 Processes in place to ensure confl icts of interest 

are avoided

43, 45

4.7 Process for determining the qualifi cations and exper-

tise of the members of the highest governance body 

with regard to sustainability issues

21, 48

GRI G3 Report element Page(s)

4.8 Mission statements, internally developed codes 

of conduct and principles; type and manner of 

implementation

43, 46, 56

4.9 Procedures of the Board of Managing Directors 

for overseeing the organization’s sustainability 

performance

20

4.10 Process for evaluating the Board of Managing 

Directors’ sustainability performance

47

4.11 Precautionary principle 55, 57, 89

4.12 Charters, principles, or externally developed initiatives 43, 48

4.13 Memberships 48

4.14 Stakeholder groups 47– 48

4.15 Selection of stakeholders 47– 48

4.16 Stakeholder engagement 47– 48

4.17 Response to key concerns of stakeholders 48

5. Management approach and performance indicators 

Economic performance indicators

Management 11 –13, 

19 – 21

EC1 Economic value generated and distributed 13

EC2 Financial implications of climate change 14 –15

EC3 Scope of organization’s social benefi ts 71

EC4 Financial assistance from the public sector k. A.

EC5 Ratio of standard entry level wage to local 

minimum wage 

74

EC6 Local selection of suppliers  79 – 82

EC7 Local hiring k. A.

EC8 Infrastructure investments and services provided 

primarily for public benefi t 

77 – 79

EC9 Signifi cant indirect economic impacts 77

Environmental performance indicators

Management 19 – 21, 42,

85 –100

EN1 Materials used by weight or volume N/R

EN2 Percentage of total materials used that are recycled 

input materials

87, 97

EN3 Direct energy consumption 

(by primary energy source)

N/A.

EN4 Indirect energy consumption (by primary energy 

source)

86–88, 90 – 92, 

94

EN5 Energy saved due to conservation and effi ciency 

improvements

90 –92, 94

EN6 Initiatives to provide energy-effi cient or renewable 

energy-based products and services, and reductions 

in energy requirements as a result of these initiatives

N/R

EN7 Initiatives to reduce indirect energy consumption 

and reductions achieved

90– 92, 94

EN8 Total water withdrawal by source 86–87

EN9 Water sources signifi cantly affected by withdrawal 

of water

N/A

EN10 Percentage and total volume of water recycled 

and reused

N/A.

EN11 Land in or adjacent to protected areas N/A
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GRI G3 Report element Page(s)

EN12 Impact of activities on biodiversity in protected areas N/A 

EN13 Natural habitats protected or restored N/A 

EN14 Strategies, current actions, and future plans 

for managing impacts on biodiversity

N/A 

EN15 Endangered species N/A 

EN16 Direct and indirect greenhouse gas emissions 

by weight

87– 88

EN17 Other greenhouse gas emissions N/A 

EN18 Initiatives to reduce greenhouse gas emissions and 

reductions achieved

89–90

EN19 Ozone-depleting substances by weight N/A 

EN20 NOx, SOx and other air emissions by type and weight N/A 

EN21 Water discharge into bodies of water N/A 

EN22 Weight of waste by type and disposal method 86 – 88, 100

EN23 Signifi cant spills N/A 

EN24 Waste deemed hazardous under the terms of the 

Basel Convention

N/A 

EN25 Impact of waste water on biodiversity N/A 

EN26 Initiatives to mitigate environmental impacts of 

products and services 

N/A 

EN27 Percentage of products whose packaging materials 

are reclaimed

N/R

EN28 Fines for non-compliance with environmental laws 21

EN29 Signifi cant environmental impacts of transporting 

products, other goods and materials, and employees

86–88, 98

EN30 Total environmental protection expenditures N/A 

Labor practices

Management 19 – 21, 66, 74 

LA1 Workforce by employment type and region 63, 69, 72

LA2 Employee turnover by age group, gender, and region 63

LA3 Benefi ts provided to full-time employees N/A 

LA4 Percentage of employees covered by collective 

bargaining agreements

74

LA5 Minimum notice period(s) regarding signifi cant 

operational changes 

N/A 

LA6 Employees represented in health and safety 

committees

66

LA7 Injuries, occupational diseases, absences, and 

fatalities 

66

LA8 Measures relating to serious diseases 66

LA9 Health and safety topics covered in formal agree-

ments with trade unions

N/A 

LA10 Training and continuing education: hours per 

employee by employee category

62, 67

LA11 Programs for skills management and lifelong learning 66 – 68

GRI G3 Report element Page(s)

LA12 Percentage of employees receiving regular 

performance and career development reviews

69

LA13 Diversity of top-level management and employee 

structure (gender/age/ethnicity)

64, 69

LA14 Salary by gender and employee category 74

Human rights

Management 19 – 21, 79 –82 

HR1 Investment agreements N/A 

HR2 Percentage of suppliers that have undergone 

screening on human rights 

79 –80

HR3 Training on human rights N/A 

HR4 Incidents of discrimination and measures implemented 69

HR5 Freedom of association and collective bargaining 73

HR6 Principles and measures taken to prevent child labor 52, 79 

HR7 Principles and measures taken to prevent forced labor 52

HR8 Training of security personnel N/A 

HR9 Total number of incidents of violations involving 

rights of indigenous people and actions taken

N/R

Society

Management 19 – 21, 77 –79 

SO1 Programs and practices that manage the adverse 

impacts of operations on communities

N/A 

SO2 Percentage and total number of business units 

analyzed for risks related to corruption

N/A 

SO3 Percentage of employees trained in organization’s 

anti-corruption policies and procedures

N/A 

SO4 Actions taken in response to incidents of corruption 43

SO5 Public policy positions and participation in public 

policy development and lobbying

N/A 

SO6 Total value of fi nancial and in-kind contributions to 

political parties, politicians, and related institutions

N/A 

SO7 Legal actions for anti-competitive behavior 43

SO8 Sanctions for incidents of non-compliance of laws 

and regulations

21

Product responsibility 

Management 19 – 21, 51– 52,

55 – 56, 58 – 60

PR1 Life cycle stages in which health and safety impacts 

of products and services are assessed

n. r.

PR2 Incidents of non-compliance with health standards n. r.

PR3 Principles/procedures for product labeling N/A 

PR4 Incidents of non-compliance with standards 

concerning product information and labeling

N/A 

PR5 Customer satisfaction, including results of surveys 60

N/A: no information provided
N/R: not relevant
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GRI G3 Report element Page(s)

PR6 Programs for adherence to laws, standards, and 

voluntary codes related to advertising 

43

PR7 Total number of incidents of non-compliance 

with regulations and voluntary codes concern-

ing marketing and advertising

43

PR8 Complaints regarding breaches of customer 

privacy and losses of customer data

59

PR9 Fines for non-compliance with laws and 

regulations concerning the provision and use 

of products and services

N/A

Industry-specifi c GRI Index

1. Social issues

Corporate social responsibility management

CSR1 CSR policy 19 – 20

CSR2 CSR organization 20 – 21

CSR3 CSR audits 42

CSR4 Management of sensitive issues 43 –45, 69, 71

CSR5 Incidents of non-compliance with regulations 43, 59

CSR 6 Stakeholder dialogue 47– 48

Work environment

INT1 Internal CSR policy 46

INT2 Staff turnover and net change in staff 63

INT3 Employee satisfaction 64

INT4 Senior management remuneration 45

INT5 Bonuses fostering sustainable success N/A 

INT6 Female-male salary ratio 74

INT7 Employee profi le (gender, ethnicity, disability) 64, 69, 71

Society

SOC1 Charitable contributions 77– 79

SOC2 Economic value added (gross) 13

Suppliers

SUP1 Screening of major suppliers’ social 

performance

79 – 82

SUP2 Supplier satisfaction N/A 

Retail banking

RB1 Retail banking policy 

(socially relevant elements)

56

RB2 Lending profi le N/A 

RB3 Lending with high social benefi t N/A 

Investment banking

IB1 Investment policy (socially relevant elements) N/A 

IB2 Customer profi le: Global transaction structure N/A 

IB3 Transactions with high social benefi t N/A 

GRI G3 Report element Page(s)

Asset management 

(investments/asset management)

AM1 Asset management policy 

(socially relevant elements)

N/A 

AM2 Assets under management with high social 

benefi t

52 – 55

AM3 SRI-oriented shareholder activity N/A 

2. Ecology

F1 Description of environmental policies 

applied to core business lines

56 – 57

F2 Description of process(es) for assessing and 

screening environmental risks in core business 

lines

52 – 53, 56 – 57

F3 Threshold(s) at which environmental risk 

assessment procedures are applied to each core 

business line

N/A 

F4 Monitoring clients’ implementation of and 

compliance with environmental aspects raised 

in risk assessment process(es)

N/A 

F5 Process(es) for improving staff competency 

in addressing environmental risks and oppor-

tunities

29

F6 Number and frequency of audits that include 

the examination of environmental risks in the 

core business lines

42

F7 Interactions with clients/investee companies/

business partners regarding environmental 

risks and opportunities

47– 48

F8 Percentage and number of companies held 

in the institution’s portfolio with which 

the reporting organization has engaged on 

environmental issues

52 – 53

F9 Percentage of assets subject to positive, nega-

tive and best-in-class environmental screening

54

F10 Description of voting policy on environmental 

issues for shares over which the fi nancial 

institution holds the right to vote shares or 

advise on voting

N/A 

F11 Percentage of assets under management where 

the fi nancial institution holds the right to vote 

shares or advise on voting

N/A 

F12 Total monetary value of specifi c environmental 

products and services broken down according 

to the core business lines

N/A 

F13 Value of portfolio for each core business line 

broken down by specifi c region and by sector

N/A 

N/A: no information provided
N/R: not relevant
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